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Item No Item Pages 
 

1.   Ymddiheuriadau am absenoldeb 

 
 

2.   Datganiadau o Fuddiant 

 
 

3.   Fforwm Agored i'r Cyhoedd 
 
Caiff cyfarfodydd ein Pwyllgorau Craffu eu ffrydio’n fyw a bydd dolen i’r ffrwd 
fyw ar gael ar dudalen cyfarfodydd gwefan Cyngor Sir Fynwy.  
  
Os hoffech siarad dan y Fforwm Agored i’r Cyhoedd mewn cyfarfod bydd 
angen i chi roi tri diwrnod gwaith o hysbysiad cyn y cyfarfod drwy gysylltu â 
Scrutiny@monmouthshire.gov.uk  
  
Y Cadeirydd fydd yn penderfynu faint o amser a roddir i bob aelod o’r cyhoedd 
i siarad, ond er mwyn ein galluogi i roi cyfle i nifer o siaradwyr gofynnwn nad 
yw cyfraniadau yn ddim hirach na 3 munud. 
 
Yn lle hynny, os hoffech gyflwyno sylwadau ysgrifenedig, sain neu fideo, 
cysylltwch â’r tîm yn defnyddio’r un cyfeiriad e-bost i drefnu hyn os gwelwch 
yn dda. Y dyddiad cau ar gyfer cyflwyno sylwadau i’r Cyngor yw 5 pm dri 
diwrnod gwaith clir cyn y cyfarfod. Os yw cyfanswm y sylwadau a geir yn fwy 
na 30 munud, caiff detholiad o’r rhain yn seiliedig ar thema ei rannu yn y 
cyfarfod. Bydd yr holl sylwadau geir ar gael i’r cynghorwyr cyn y cyfarfod. 
 
Os hoffech awgrymu pynciau ar gyfer craffu arnynt yn y dyfodol gan un o’n 
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Pwyllgorau Craffu, gwnewch hynny drwy anfon e-bost at 
Scrutiny@monmouthshire.gov.uk  os gwelwch yn dda. 
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MONMOUTHSHIRE COUNTY COUNCIL 
CYNGOR SIR FYNWY 

 

MAE CYFANSODDIAD Y PWYLLGOR FEL A GANLYN: 
 
County Councillor Jill Bond West End; Welsh Labour/Llafur Cymru 
County Councillor Steven Garratt Overmonnow; Welsh Labour/Llafur Cymru 
County Councillor Meirion Howells Llanbadoc & Usk; Independent 
County Councillor Penny Jones Raglan; Welsh Conservative Party 
County Councillor Tony Kear Llanbadoc & Usk; Welsh Conservative Party 
County Councillor Malcolm Lane Mardy; Welsh Conservative Party 

County Councillor Dale Rooke 
Chepstow Castle & 
Larkfield; 

Welsh Labour/Llafur Cymru 

County Councillor Frances Taylor Magor West; Independent Group 
County Councillor Armand Watts Bulwark and Thornwell; Welsh Labour/Llafur Cymru 

 

 
Gwybodaeth I’r Cyhoedd 
 
Gofynnir i chi nodi y bydd Cyngor Sir Fynwy yn ffilmio’r cyfarfod hwn ac y bydd ar gael i’w weld ar-
lein ar ffurf fyw ac archif. Mae’n bosibl y gellid ffilmio ardaloedd lle mae’r cyhoedd yn eistedd a 
drwy fynd i mewn i’r Siambr rydych yn cydsynio i gael eich ffilmio a defnydd posibl y delweddau 
hynny a recordiad sain ar gyfer dibenion gwe-ddarlledu. Os ydych yn gwneud sylw i’r cyfarfod 
bernir eich bod wedi cydsynio i gael eich ffilmio. 

 
Caiff recordiadau o’r cyfarfod eu cadw yn unol â pholisi’r Cyngor ar gadw data. Dim ond os yw’r 
Swyddog Monitro yn ystyried bod angen hynny oherwydd bod y cyfan neu ran o gynnwys y gwe-
ddarllediad yn neu’n debygol o fod yn groes i unrhyw ddarpariaeth statudol neu athrawiaeth 
cyfraith gyffredin, er enghraifft deddfwriaeth Diogelu Data a Hawliau Dynol neu ddarpariaethau yn 
ymwneud â gwybodaeth gyfrinachol neu eithriedig, y caiff gwe-darllediadau neu rannau o we-
ddarllediadau  a archifwyd eu tynnu o wefan y Cyngor. 

 

Mynediad i gopïau papur o agendâu ac adroddiadau  
Gellir darparu copi o'r agenda hwn ac adroddiadau perthnasol i aelodau'r cyhoedd sy'n 
mynychu cyfarfod drwy ofyn am gopi gan Gwasanaethau Democrataidd ar 01633 644219. 
Dylid nodi fod yn rhaid i ni dderbyn 24 awr o hysbysiad cyn y cyfarfod er mwyn darparu 
copi caled o'r agenda hwn i chi. 
 
 Edrych ar y cyfarfod ar-lein  
Gellir gweld y cyfarfod ar-lein yn fyw neu'n dilyn y cyfarfod drwy fynd i 
www.monmouthshire.gov.uk neu drwy ymweld â'n tudalen Youtube drwy chwilio am 
MonmouthshireCC. Drwy fynd i mewn i'r ystafell gyfarfod, fel aelod o'r cyhoedd neu i 
gymryd rhan yn y cyfarfod, rydych yn caniatáu i gael eich ffilmio ac i ddefnydd posibl y 
delweddau a'r recordiadau sain hynny gan y Cyngor.  
 
Y Gymraeg Mae'r Cyngor yn croesawu cyfraniadau gan aelodau'r cyhoedd drwy gyfrwng 
y Gymraeg neu'r Saesneg. Gofynnwn gyda dyledus barch i chi roi 5 diwrnod o hysbysiad 
cyn y cyfarfod os dymunwch siarad yn Gymraeg fel y gallwn ddarparu ar gyfer eich 
anghenion. 

Nodau a Gwerthoedd Cyngor Sir Fynwy 
 
i ddod yn sir ddi-garbon, gan gefnogi lles, iechyd ac urddas i bawb ar bob cam o'u bywydau. 
 



 

 

Amcanion rydym yn gweithio tuag atynt  
 
• Lle teg i fyw lle mae effeithiau anghydraddoldeb a thlodi wedi'u lleihau;  
• Lle gwyrdd i fyw a gweithio gyda llai o allyriadau carbon a gwneud cyfraniad cadarnhaol at 

fynd i'r afael â'r argyfwng yn yr hinsawdd a natur;  
• Lle ffyniannus ac uchelgeisiol, lle mae canol trefi bywiog a lle gall busnesau dyfu a 

datblygu;  
• Lle diogel i fyw lle mae gan bobl gartref maen nhw'n teimlo'n ddiogel ynddo;  
• Lle cysylltiedig lle mae pobl yn teimlo'n rhan o gymuned ac yn cael eu gwerthfawrogi;   
• Lle dysgu lle mae pawb yn cael cyfle i gyrraedd eu potensial.          
 
Ein gwerthoedd 
 

 Bod yn agored: anelwn fod yn agored ac onest i ddatblygu perthnasoedd ymddiriedus 

 Tegwch: anelwn ddarparu dewis teg, cyfleoedd a phrofiadau a dod yn sefydliad a 
adeiladwyd ar barch un at y llall. 

 Hyblygrwydd: anelwn fod yn hyblyg yn ein syniadau a'n gweithredoedd i ddod yn sefydliad 
effeithlon ac effeithiol. 

 Gwaith tîm: anelwn gydweithio i rannu ein llwyddiannau a'n methiannau drwy adeiladu ar 
ein cryfderau a chefnogi ein gilydd i gyflawni ein nodau. 

 Caredigrwydd – Byddwn yn dangos caredigrwydd i bawb yr ydym yn gweithio gyda nhw, 
gan roi pwysigrwydd perthnasoedd a’r cysylltiadau sydd gennym â’n gilydd wrth wraidd pob 
rhyngweithio. 

 
 
Caiff cyfarfodydd ein Pwyllgorau Craffu eu ffrydio’n fyw a bydd dolen i’r ffrwd fyw ar gael ar 
dudalen cyfarfodydd gwefan Cyngor Sir Fynwy.  
  
Os hoffech siarad dan y Fforwm Agored i’r Cyhoedd mewn cyfarfod bydd angen i chi roi tri 
diwrnod gwaith o hysbysiad cyn y cyfarfod drwy gysylltu â 
Scrutiny@monmouthshire.gov.uk  
  
Y Cadeirydd fydd yn penderfynu faint o amser a roddir i bob aelod o’r cyhoedd i siarad, 
ond er mwyn ein galluogi i roi cyfle i nifer o siaradwyr gofynnwn nad yw cyfraniadau yn 
ddim hirach na 3 munud. 
 
Yn lle hynny, os hoffech gyflwyno sylwadau ysgrifenedig, sain neu fideo, cysylltwch â’r tîm 
yn defnyddio’r un cyfeiriad e-bost i drefnu hyn os gwelwch yn dda. Y dyddiad cau ar gyfer 
cyflwyno sylwadau i’r Cyngor yw 5 pm dri diwrnod gwaith clir cyn y cyfarfod. Os yw 
cyfanswm y sylwadau a geir yn fwy na 30 munud, caiff detholiad o’r rhain yn seiliedig ar 
thema ei rannu yn y cyfarfod. Bydd yr holl sylwadau geir ar gael i’r cynghorwyr cyn y 
cyfarfod. 
 
Os hoffech awgrymu pynciau ar gyfer craffu arnynt yn y dyfodol gan un o’n Pwyllgorau 
Craffu, gwnewch hynny drwy anfon e-bost at Scrutiny@monmouthshire.gov.uk  os 
gwelwch yn dda. 
 
 

Canllaw Cwestiynau Craffu Sir Fynwy   
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1. Pam mae'r Pwyllgor yn craffu ar hyn? (cefndir, materion allweddol)  

2. Beth yw rôl y Pwyllgor a pha ganlyniad mae’r Aelodau am ei gyflawni?  

3. A oes digon o wybodaeth i gyflawni hyn? Os nad oes, pwy allai ddarparu hyn?     
  

- Cytuno ar y drefn holi a pha Aelodau fydd yn arwain  

- Cytuno ar gwestiynau i swyddogion a chwestiynau i Aelod y Cabinet  
 

Cwestiynau’r Cyfarfod   

Craffu ar Berfformiad  
  

1. Sut mae perfformiad yn cymharu â'r 

blynyddoedd blaenorol?  Ydy e’n well/yn 

waeth? Pam? 

 

2. Sut mae perfformiad yn cymharu â 

chynghorau eraill/darparwyr gwasanaethau 

eraill?  Ydy e'n well/yn waeth? Pam?  
  

3. Sut mae perfformiad yn cymharu â 

thargedau gosodedig?  Ydy e’n well/yn 

waeth? Pam?   
  

4. Sut cafodd targedau perfformiad eu gosod?  

Ydyn nhw'n ddigon heriol/realistig?  
  

5. Sut mae defnyddwyr gwasanaethau/y 

cyhoedd/partneriaid yn gweld perfformiad y 

gwasanaeth?  
  

6. A fu unrhyw awdid ac archwiliadau 

diweddar? Beth oedd y canfyddiadau?  
  

7. Sut mae'r gwasanaeth yn cyfrannu at 

wireddu amcanion corfforaethol?    
  

8. A yw gwelliant/dirywiad mewn perfformiad 

yn gysylltiedig i gynnydd/ostyngiad mewn 

adnodd?  

Pa gapasiti sydd yna i wella?    

Craffu ar Bolisi   
  

1. Ar bwy mae’r polisi  yn effeithio ~ yn 

uniongyrchol ac yn anuniongyrchol?  Pwy 

fydd yn elwa fwyaf/leiaf?      
  

2. Beth yw barn defnyddwyr gwasanaeth 

/rhanddeiliaid? Pa ymgynghoriad gafodd ei 

gyflawni? A wnaeth y broses ymgynghori 

gydymffurfio ag Egwyddorion Gunning?   

A yw rhanddeiliaid yn credu y bydd yn 

sicrhau’r canlyniad a ddymunir?  
  

3. Beth yw barn y gymuned gyfan – safbwynt 

y ‘trethdalwr’?  
  

4. Pa ddulliau a ddefnyddiwyd i ymgynghori 

â’r rhanddeiliaid? A oedd y broses yn 

galluogi pawb â chyfran i ddweud eu 

dweud?  
  

5. Pa ymarfer ac opsiynau sydd wedi eu 

hystyried wrth ddatblygu/adolygu'r polisi 

hwn? Pa dystiolaeth sydd i hysbysu beth 

sy'n gweithio? A yw'r polisi yn ymwneud â 

maes lle mae diffyg ymchwil cyhoeddedig 

neu dystiolaeth arall?  
  

6. A yw'r polisi'n ymwneud â maes lle ceir 

anghydraddoldebau hysbys?  
  

7. A yw’r polisi hwn yn cyd-fynd â'n 

hamcanion corfforaethol, fel y'u diffinnir yn 

ein cynllun corfforaethol? A yw'n cadw at 

ein Safonau Iaith Gymraeg?  
  

8. A gafodd yr holl ddatblygu cynaliadwy, y 

goblygiadau cydraddoldeb a diogelu 



 

 

perthnasol eu hystyried?  

 



 

 

  Er enghraifft, beth yw'r gweithdrefnau sydd 

angen bod ar waith i amddiffyn plant?  
  

9. Faint fydd y gost hon i'w gweithredu a pha 

ffynhonnell ariannu sydd wedi'i nodi?  
  

10. Sut fydd perfformiad y polisi yn cael ei 

weithredu a’r effaith yn cael ei gwerthuso?  

Cwestiynau Cyffredinol:  

Grymuso Cymunedau  

• Sut ydym ni'n cynnwys cymunedau lleol a'u grymuso i ddylunio a darparu gwasanaethau i 

gyd-fynd ag angen lleol?  

• A ydym ni’n cael trafodaethau rheolaidd gyda chymunedau am flaenoriaethau'r 

gwasanaeth a pha lefel o wasanaeth y gall y cyngor fforddio ei ddarparu yn y dyfodol?  

• A yw’r gwasanaeth yn gweithio gyda dinasyddion i egluro rôl gwahanol bartneriaid wrth 

ddarparu gwasanaeth a rheoli disgwyliadau?   

• A oes fframwaith a phroses gymesur ar waith ar gyfer asesu perfformiad ar y cyd, gan 

gynnwys o safbwynt dinesydd, ac a oes gennych chi drefniadau atebolrwydd i gefnogi 

hyn?   

• A oes Asesiad Effaith Cydraddoldeb wedi’i gynnal? Os felly a all yr Arweinydd a’r Cabinet 

/Uwch Swyddogion roi copïau i’r Aelodau ac eglurhad manwl o’r Asesiad o’r Effaith ar 

Gydraddoldeb (EQIA) a gynhaliwyd mewn perthynas â’r cynigion hyn?   

• A all yr Arweinydd a’r Cabinet/Uwch Swyddogion sicrhau aelodau bod y cynigion hyn yn 

cydymffurfio â deddfwriaeth Cydraddoldeb a Hawliau Dynol? A yw'r cynigion yn 

cydymffurfio â Chynllun Cydraddoldeb Strategol yr Awdurdod Lleol?  
  

Galwadau’r Gwasanaeth   

• Sut fydd newid polisi a deddfwriaeth yn effeithio ar y ffordd mae'r cyngor yn gweithredu?  

• A ydym ni wedi ystyried demograffeg ein cyngor a sut bydd hyn yn effeithio ar ddarparu 

gwasanaethau a chyllid yn y dyfodol?  

• A ydych chi wedi adnabod ac ystyried y tueddiadau tymor hir a allai effeithio ar eich maes  

gwasanaeth, pa effaith allai'r tueddiadau hyn ei chael ar eich gwasanaeth/allai eich 

gwasanaeth ei gael ar y tueddiadau hyn, a beth sy'n cael ei wneud mewn ymateb?  
  

Cynllunio Ariannol   

• A oes gennym ni gynlluniau ariannol canolig a hirdymor cadarn yn eu lle?   

• A ydym ni’n cysylltu cyllidebau â chynlluniau a chanlyniadau ac adrodd yn effeithiol ar y 

rhain?  
  

Gwneud arbedion a chynhyrchu incwm  

• A oes gennym ni’r strwythurau cywir ar waith i sicrhau bod ein dulliau effeithlonrwydd, 

gwelliant a thrawsnewid yn gweithio gyda'i gilydd i sicrhau'r arbedion mwyaf posibl?  

• Sut ydym ni'n gwneud y mwyaf o incwm? A ydym ni wedi cymharu polisïau eraill y cyngor 



 

 

i sicrhau'r incwm mwyaf posibl ac wedi ystyried yn llawn y goblygiadau ar ddefnyddwyr 

gwasanaeth?     

• A oes gennym ni gynllun gweithlu sy'n ystyried capasiti, costau, a sgiliau'r gweithlu 

gwirioneddol yn erbyn y gweithlu a ddymunir?   
  

Cwestiynau i’w gofyn o fewn blwyddyn i’r penderfyniad:   

• A gafodd canlyniadau arfaethedig y cynnig eu cyflawni neu a oedd canlyniadau eraill?     

• A oedd yr effeithiau wedi'u cyfyngu i'r grŵp yr oeddech chi ar y dechrau yn meddwl 

fyddai wedi cael ei effeithio h.y. pobl hŷn, neu a gafodd eraill eu heffeithio e.e. pobl ag 

anableddau, rhieni â phlant ifanc?  

• A yw'r penderfyniad yn dal i fod y penderfyniad cywir neu a oes angen gwneud 

addasiadau?  



 

 

Cwestiynau i'r Pwyllgor ar ddiwedd y cyfarfod …  

A oes gennym ni’r wybodaeth angenrheidiol i ffurfio casgliadau/i wneud argymhellion i'r 

pwyllgor gwaith, cyngor, partneriaid eraill?  Os nad oes, a oes angen i ni:  

(i) Ymchwilio i’r mater yn fwy manwl?  

(ii) Gael rhagor o wybodaeth gan dystion eraill - Aelod o’r Bwrdd Gweithredol, arbenigwr 

annibynnol, aelodau o’r gymuned, defnyddwyr gwasanaeth, cyrff rheoleiddio… 

Cytuno ar gamau pellach sydd i'w cymryd o fewn amserlen/adroddiad monitro yn y dyfodol. 
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Report to the Suicide Prevention Committee (Tabled to People Scrutiny 

Committee at Monmouthshire County Council ~ 20th April 2026 

Concerns Regarding Service User experience of the Monmouthshire Community 

Mental Health Team (CMHT) 

Submitted by: Jaime Devine 

  

Date: February 2026 

1. Purpose of Report 

This report has been prepared to formally provide feedback regarding the  

Monmouthshire Community Mental Health Team (CMHT). The issues outlined relate 

predominantly to systemic service-delivery problems, rather than the actions of 

individual staff members. Staff encounters have been consistently courteous and staff 

present as being committed to providing support; however, significant barriers within 

the system are preventing timely and appropriate intervention for vulnerable 

individuals. 

2. Summary of Systemic Concerns 

2.1 Communication Difficulties 

Across recent months, the following issues have been consistently observed: 

 Telephone calls to the duty desk frequently go unanswered. 

 At times, calls divert to voicemail; on other occasions, the system reports being 

unavailable. 

 Emails raising urgent concerns about client wellbeing often receive no response. 

This inability to connect and communicate  has contributed to: 

 Increased distress and hopelessness for clients already experiencing significant 

risk. 

 Barriers to accessing timely intervention. 

 Heightened pressure on supported accommodation staff attempting to 

escalate concerns. 

2.2 Lack of Continuity and Cover Arrangements 

Further concerns include: 
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 Clients not being informed when their Community Psychiatric Nurse (CPN) is 

absent or has left their role. 

 A lack of clarity regarding temporary or alternative points of contact. 

 Failures to follow through on commitments to call clients or workers with 

updates or safety plans. These gaps have left clients without support during 

periods of acute need. 

3. Case Examples Illustrating Systemic Failures 

The following three anonymised case studies relate to incidents occurring since 

December 2025, each highlighting significant risks arising from lack of communication, 

delayed intervention and inconsistent follow-up. 

3.1 Case A: “J” 

Background: 

 Moved into supported living in November 2025 following a serious suicide 

attempt, resulting in burn injuries (approx. 10% of body). 

 Diagnoses include Chronic Fatigue Syndrome, with contributing stressors of 

homelessness, relationship breakdown and financial hardship. 

 Discontinued mental health medication over Christmas due to adverse effects, 

resulting in daily suicidal ideation and significant distress. 

Timeline of Concern: 

 Assessment took place on 13 January 2026, with agreed actions: 

o Additional support to be implemented 

o Medication review 

o Case to go to MDT 

o Follow-up call by Friday 

 No follow-up call was made. 

 Over the following three weeks: 

o CMHT staff repeatedly assured that calls would be made, but none 

occurred. 

o Emails raising urgent concerns received no response. 

o A medication review was offered for 16 March 2026—two months after 

assessment—despite escalating suicide risk. 

Impact: 

 Continued daily suicidal ideation. 

 Deteriorating mental health and increased feelings of abandonment. 

 Prolonged period without clinical intervention despite high-risk presentation. 

Page 2



 

 

3.2 Case B: “K” 

Background: 

 Moved into supported living April 2025. 

 Diagnoses: depression, anxiety, learning difficulties; possible schizophrenia not 

fully assessed/ diagnosed. 

 Experiences persistent visual and auditory hallucinations. 

 Three acute mental health crises since moving in, two requiring hospital 

admission. 

 No medication review since engagement with services; only one in-person 

CMHT appointment. 

Key Events (December 2025): 

 Presented with severe confusion, involuntary movements, and non-

responsiveness. 

 Seen by GP and hospital; discharged with diagnosis of migraine. 

 Over following days, continued to present as significantly unwell. 

Escalation Attempts: 

 Multiple attempts by staff and family to contact the Duty Desk; responses were 

delayed or absent. 

 CPN advised that calls had been attempted, though the family reports not 

receiving any. 

 Email warnings regarding lack of Mind in Gwent support over Christmas due to 

closure received no reply. 

 Support Worker again unable to reach duty desk despite high and escalating 

concern. 

Impact: 

 KF required physical prompting for basic self-care. 

 Significant deterioration in mental health functioning. 

 Recovery was prolonged and unsupported. 

 As of this report, no follow-up or medication review has occurred. 

 

3.3 Case C: “E” 
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Background: 

 Diagnoses: traumatic brain injury, PTSD, bipolar affective disorder. 

 History of five hospitalisations for manic episodes. 

 Undergoing a significant life change (moving home), identified historically as a 

potential trigger for mania. 

Key Concerns: 

 During the move, EO displayed early warning signs of mania including 

disorganised communication, extreme sleep disruption, and erratic behaviour. 

 Misplaced medication during move and requested support from CMHT. 

 Advised that CPN was absent and told to contact GP rather than CMHT assisting 

with a replacement prescription. 

Communication Breakdown: 

 EO went approximately one week without medication. 

 Support worker emailed CMHT raising concerns about escalating risk—no 

response was received. 

Impact: 

 Deterioration in mental health and increased risk of relapse into manic episode. 

 Lack of continuity despite known triggers and previous hospitalisations. 

 

4. Scale of Impact 

The Mind in Gwent Tenancy, Supported Living and Welfare Rights Project currently 

supports just under 200 individuals in Monmouthshire experiencing mental ill-health. 

We only escalate concerns to CMHT when: 

 A client is at significant risk of self-harm or suicide 

 A mental health crisis appears imminent 

 Risk of hospitalisation is high 

The cases described represent only a portion of the issues identified since December 

2025; additional examples could not be included without client consent. 

5. Conclusion 
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The concerns raised in this report do not reflect a lack of professionalism or care from 

individual CMHT staff members. Instead, they indicate underlying systemic and 

operational failures that are: 

 Increasing risk to vulnerable individuals 

 Preventing timely clinical intervention 

 Causing avoidable deterioration in clients’ mental health 

 Reducing trust in support services 

 Creating pressure on community-based organisations attempting to manage 

risk without clinical backing 

Given the severity of risk involved—including repeated suicidal ideation, unmanaged 

psychosis, and risk of manic relapse—there is significant potential for serious harm if 

these systemic issues remain unaddressed. 

6. Recommendations for Consideration 

1. Review and strengthen duty desk capacity to ensure predictable, timely 

responses. 

2. Improve communication protocols, including confirmations of receipt for 

risk-related emails. 

3. Introduce clear cover arrangements when staff are absent or cases are 

unallocated. 

4. Implement faster triage and follow-up for high-risk individuals. 

5. Conduct a system-wide audit of communication failures and missed follow-

ups. 

6. Establish direct liaison pathways between CMHT and supported 

accommodation services. 
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Monmouthshire Select Committee Minutes 
 

 

Meeting of Public Services Scrutiny Committee held at The Council Chamber, County Hall, The 
Rhadyr, Usk, NP15 1GA on Monday, 13th October, 2025 at 10.00 am 

Councillors Present Officers in Attendance 

County Councillor Armand Watts (Chair) 
 
County Councillors: Jill Bond, Steven Garratt, 
Meirion Howells, Penny Jones, Tony Kear, 
Malcolm Lane, Dale Rooke, Frances Taylor, 
Ian Chandler, Jackie Strong and Peter Strong 
 
 

Hazel Ilett, Scrutiny Manager 
Sharran Lloyd, Community and Partner 
Development Manager 
Amy Thomas, Regional Lead Advisor for Gwent 
Violence Against Women Domestic Abuse and 
Sexual Violence Team 

  
APOLOGIES: None   
 

 
 

1. Apologies for Absence  
 

None received.   
 

2. Declarations of Interest  
 

None received.   
 

3. Public Open Forum  
 

None present.  
 

4. VAWDASV Regional Strategy - To assess how the regional arrangements under the 
Violence Against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015 support 
the Council in delivering the Act's objectives.  
 

Officers explained that the report was being presented to provide the Committee with 
a progress update of how the regional strategy supports the Council in delivering 
the objectives of the Violence Against Women, Domestic Abuse and Sexual Violence 
(Wales) Act 2015. The committee was asked to scrutinise these arrangements and 
provide feedback.   
  
Sharran described the evolution from local to regional arrangements in Gwent, 
highlighting the establishment of a regional board to ensure equitable access to support 
services and reduce postcode lottery effects. The Gwent strategy aligns 
with national objectives and is due for review next year.  She outlined the extensive 
board and subgroup structure, noting the lack of formal mechanisms for information 
sharing with Community Safety Partnerships, but assured that efforts are underway to 
strengthen these links. Monmouthshire is an active member, benefiting from shared 
resources, funding, and expertise.   
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Sharran highlighted the positive outcomes, which include mandatory staff training, 
regional IDVA (Independent Domestic Violence Advisor) services, and 
education/prevention programs like Spectrum. Challenges include data collection, 
service accessibility in rural areas, service gaps (e.g., for male victims and those with no 
recourse to public funds), resource allocation, and communication.   
  
Sharran introduced a presentation covering strategic governance, integration, 
monitoring, data challenges, and benefits to Monmouthshire from regional 
commissioning. She emphasized the importance of collaboration, the role of subgroups, 
and the need for improved data and communication mechanisms.   
  
Amy detailed the regional team’s structure and support mechanisms, including pooled 
resources, specialist expertise, and regional funding. She highlighted statutory and 
specialist training (Ask and Act), collaborative projects, and awareness campaigns.   
Amy discussed the Spectrum program for schools, targeted support for diverse and 
rural communities, and recent training for staff on supporting victims with no recourse to 
public funds. She noted the presence of specialist advisors for older people and those in 
health settings.   
  
Amy acknowledged ongoing challenges with data collection and needs assessments, 
reliance on police/probation data, and the resource-intensive nature of comprehensive 
assessments. The regional approach enables thematic needs assessments and cross-
referencing with other duties (e.g., serious violence).   
  
Both officers called for improved data collection, enhanced training, increased 
community engagement, regular progress reviews, and deeper collaboration to ensure 
effective support for victims and continued strategy impact.   
  
Questions from Members:  
  

 Councillor Bond asked how the regional arrangements measure impact and 
whether they are fit for purpose, given the lack of comprehensive data over the 
years.   

  
Amy replied that the VAWDASV Act is 10 years old and that measuring impact has 
been challenging due to evolving needs, COVID, and reliance on police/probation data. 
She stated the regional arrangements are fit for purpose and provide Monmouthshire 
with access to specialist services and expertise, such as the regional IDVA team.  
  

 Councillor Bond also queried the tangible benefits for Monmouthshire residents 
and how local accountability is supported, asking what the return on investment 
is for Monmouthshire, and whether board members are paid, and if more local 
resources are needed to address data gaps.   

  
Amy advised that board members are not paid; they participate on top of their regular 
roles. The chair is the strategic director for Social Services in Newport, 
and Sharran represents Monmouthshire.  
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She acknowledged there is a lack of dedicated data analyst resource; current data 
analysis relies on partner organisations, especially public health. More resource is 
needed for meaningful data interpretation. She explained that for victims, the regional 
approach means more robust pathways, closer collaboration, and seamless access to 
services, regardless of where they present.  
  

 Councillor Jones expressed concern about accountability and governance, noting 
disappointment that the board chair did not attend the committee.  She 
asked about the Spectrum program: whether it is expanding, how many schools 
are involved, and why it targets only years 2, 5, and 9, expressing the view that 
older students (years 12 and 13) should also be prioritised.   

  
Amy explained Spectrum is funded by Welsh Government and recently changed to 
ensure all schools in Wales receive provision for years 2, 5, and 9 as a minimum, 
with additional year groups available on request by schools. Previously, provision 
depended on school requests, leading to patchy coverage.  
  
For older students, Amy noted there are other community-based programs and grant-
funded initiatives (like Empowering Future) to cover those not reached by Spectrum, 
and that schools now have a dedicated advisor to support delivery of the relationships 
and sexuality education curriculum.  
  
Amy confirmed that all schools will now receive Spectrum provision, 
addressing previous inconsistencies.  
  
Councillor Jones added that rural children might miss out on some community-based 
programs but was reassured by the universal school coverage.  
  

 Councillor Kear asked about the role of the Police and Crime Commissioner 
(PCC) in the partnership board, given the PCC’s focus on protecting the 
vulnerable and tackling violence against women and girls.  

  
Amy advised that the Deputy PCC is a member of the VAWDASV Partnership Board 
and that there is strong collaboration with the PCC’s office, including regular meetings 
and joint planning for funding and project delivery.  
  

 Councillor Kear requested clarification on how the partnership links with Gwent 
Police, especially regarding the availability and use of detailed crime data for 
Monmouthshire.  

  
Sharran stated that Gwent Police provide detailed data, which is the primary local 
source, but challenges remain in analysing and contextualizing this data for 
Monmouthshire due to limited analytical capacity. The team is working with public health 
to improve this.  
  

 Councillor Kear also asked what work is being done to address violence against 
men, not just women and girls.  

  
Amy clarified that all services in Gwent are open to male victims, and efforts are made 
to ensure men feel included and represented in communications and service access, 
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despite the legislative language focusing on women and girls. She confirmed that 
campaigns and resources are designed to be inclusive of men, and recent work has 
specifically engaged young men and boys.  
  

 Councillor Garratt asked if there is any work being done to measure the 
effectiveness of outreach to schools and the community, specifically whether 
there are follow-up interviews, surveys, or evaluations with survivors to assess if 
messaging led them to use services.  

  
Amy explained that during public awareness events, feedback cards are collected and 
reviewed to inform future campaigns. For example, feedback from a Caldicot event led 
to clearer messaging about support services for both victims and concerned 
individuals.  
  

 Councillor Garratt queried if the promotion and training are being monitored for 
effectiveness and if feedback is used to improve future outreach.  

  
Amy added that all specialist sector services conduct exit surveys with survivors before 
case closure, covering service effectiveness, inclusivity, and practical aspects. 
Survivors are also invited to join forums to provide ongoing feedback for continuous 
improvement.  
  

 Councillor Rooke asked how local needs are understood and prioritised in the 
absence of robust data.  

  
Sharran acknowledged the difficulty in developing baseline data for Monmouthshire and 
explained that current service delivery relies on visible demand and pressure points, 
with efforts ongoing to improve data analysis for more effective resource targeting.  
  

 Councillor Rooke also queried whether there is sufficient resourcing and capacity 
in Monmouthshire, especially after the loss of the local domestic abuse 
coordinator.  

  
Sharran stated that losing a dedicated coordinator impacts capacity, but now 
responsibility is distributed across multiple departments, making domestic abuse more 
embedded in business as usual, though it does not fully replace the benefits of a 
dedicated post. Amy added that this integration means a broader range of staff are now 
involved in the regional structures.  
  

 Councillor Howells shared information about an upcoming annual "Light a 
Candle" service in Usk at St Mary's Church, organized by the Women's Institute, 
to mark the International Day for the Elimination of Violence against Women. 
Mentioned a banner parade, stalls, guest speakers, and an invitation for men 
to participate. Also expressed appreciation for upcoming councillor training on 
the topic.  

  
Amy confirmed that the event organisers had contacted the regional team, and the 
event would be promoted through their campaign communications group and included 
in a bulletin sent to professionals across the region.  
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 Councillor Jackie Strong highlighted the issue of violence against older women, 
sharing that the oldest woman accepted into a refuge was in her 90s, 
emphasising the vulnerability of older women, especially those living alone. She 
noted the significant impact of COVID-19 on victims' ability to seek help. Jackie 
also mentioned hearing critiques about the effectiveness of the MARAC (Multi-
Agency Risk Assessment Conference) process, referencing a case where a 
family felt it did not work as intended. She encouraged continued support, more 
resources, and feedback from survivors and others to improve services.  

  
 Councillor Peter Strong noted the importance of professional experience in 

understanding domestic abuse trends, especially given data 
limitations. He stated that he regarded certain areas of Gwent to appear to have 
more serious domestic abuse cases reaching court, and questioned whether this 
reflects actual differences, reporting rates, or other factors.  

  
Amy explained there is no specific evidence that any Gwent area has more cases going 
to court; reporting and escalation to court can vary widely based on individual 
circumstances.  
  

 Councillor Peter Strong asked if differences in reporting or case outcomes could 
be attributed to regional variations and sought Amy’s perspective based on her 
experience.  

  
Amy described the support available for victims through police and advocacy services, 
and noted that reasons for reporting or withdrawing from the justice process are 
complex and varied. She outlined mechanisms in place to track attrition rates in the 
criminal justice process and highlighted special measures to support victims in 
court. Amy emphasised that all victims receive a tailored response, and that much 
abuse remains unreported, making it difficult to draw firm conclusions from available 
data.  
  

 Councillor Bond asked how the reported increase in misogynistic language 
and behaviour in schools (as informed by the Education Directorate) is being 
addressed, and whether this informs the direction of the Spectrum program for 
early prevention.  

  
Amy explained that Spectrum delivers sessions mapped to the curriculum, focusing on 
online harm, grooming, sexting, and related issues, but not directly targeting misogyny; 
however, new AVECS Cwtch advisors and the Empowering Futures project are working 
with schools to address misogynistic behaviour and promote healthy relationships, 
especially among boys and young men. She also referenced a global movement, "She 
Is Not Your Rehab," being introduced locally to shift culture.  
  

 Councillor Bond requested clarification on who is ultimately responsible for the 
Violence Against Women, Domestic Abuse and Sexual Violence (VAWDASV) 
Act in Monmouthshire, given that the agenda is now embedded across all 
directorates.  
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Sharran clarified that responsibility under the Act formally lies with the chief executive of 
the relevant authority, but in practice, the chief officer (Matt Gatehouse) and herself (as 
the nominated lead) coordinate the agenda in Monmouthshire.  
  

 Councillor Watts asked how Monmouthshire can be assured it has adopted the 
intended culture around domestic abuse after losing the dedicated coordinator, 
and whether staff across all directorates are receiving the required training.  

  
Sharran explained that the Community Safety Partnership ensures multi-agency 
involvement, with all relevant directorates engaged, but acknowledged the approach is 
currently more reactive than proactive due to data limitations. She confirmed that 
mandatory training is in place for staff, with about 80% completion, and committed to 
sharing the latest figures with members.  
  

 Councillor Watts questioned what tangible benefits Monmouthshire is getting 
from the regional arrangements, given the lack of comprehensive data and 
limited specialist resources and requested specifics on staff training and school 
participation in the Spectrum program.  

  
Amy listed tangible benefits: statutory training delivery, specialist training, partnership 
coordination, and pooled regional resources. She noted that while the regional 
team provides expertise and support, the lack of a comprehensive data dashboard is a 
Wales-wide issue, not unique to Monmouthshire. She confirmed only three schools (two 
primary, one comprehensive) have received Spectrum sessions so far, covering 354 
pupils and 20 teachers, and acknowledged there is a long way to go for full coverage.  
  
Chairs Summary:  
  
The Chair thanked Amy for attending and answering Members’ questions and thanked 
Sharran for producing the progress report. The Committee agreed to schedule further 
progress updates within their forward work programme, but agreed the following actions 
would be requested from officers when the topic returns to scrutiny:  
  

 Members request that subsequent updates provide clearer evidence of impact, 
including a consistent regional and local data dashboard (covering demand, 
outcomes, equality of access and rural reach), clearer lines of accountability 
between the Partnership Board, Community Safety Partnerships and the Council, 
and regular reporting on training compliance and Spectrum programme 
coverage.   

  
 The Committee also asks that future reports set out resource requirements 

(including analytical capacity), progress against agreed actions with timescales, 
and how survivor and community feedback is being captured and used to 
improve services.  

 
5. Public Services Scrutiny Committee Forward Work Programme  

 

The work programme was noted.   
 

6. Council and Cabinet Work Planner  
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Noted.   
 

7. To approve the minutes of the previous meeting  
 

The minutes of the 7th July 2025 were agreed as a true and accurate record of the 
meeting.   

 
8. Next Meeting: Tuesday 28th October 2025 at 10.00am (Special Meeting).  

 
Action List:  
  
  

No.  Action  Responsible  Timescale  

1  

Violence Against Women, Domestic Abuse and Sexual 
Violence (Wales) Act 2015 Scrutiny  
  
Members request that subsequent updates provide clearer 
evidence of impact, including a consistent regional and local 
data dashboard (covering demand, outcomes, equality of 
access and rural reach), clearer lines of accountability between 
the Partnership Board, Community Safety Partnerships and the 
Council, and regular reporting on training compliance and 
Spectrum programme coverage.   
  
The Committee also asks that future reports set out resource 
requirements (including analytical capacity), progress against 
agreed actions with timescales, and how survivor and 
community feedback is being captured and used to improve 
services.  
  

Sharran Lloyd 
and Amy 
Thomas  

Future 
Progress 
Updates  

 
 

The meeting ended at 1.11 pm  
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Monmouthshire Select Committee Minutes 
 

 

Meeting of Public Services Scrutiny Committee held at The Council Chamber, County Hall, The 
Rhadyr Usk on Monday, 15th December, 2025 at 10.00 am 

Councillors Present Officers in Attendance 

County Councillor Armand Watts (Chair) 
 
County Councillors: Jill Bond, Steven Garratt, 
Meirion Howells, Penny Jones, Tony Kear, 
Malcolm Lane, Dale Rooke, Frances Taylor, 
Louise Brown, Sue Riley, Angela Sandles, 
Emma Bryn, Jan Butler, John Crook and 
Catrin Maby 
 
 

Hazel Ilett, Scrutiny Manager 
Robert McGowan, Policy and Scrutiny Officer 
Sharran Lloyd, Community and Partner 
Development Manager 
Deb Hill-Howells, Chief Officer Infrastructure 
Ian Muirhead, Community Safety Officer 
John Crandon, Community Safety Officer 
Sueanne Sandford, Highway Asset Street Works 
Team Manager 
Carl Touhig, Head of Neighbourhood Services 
Jonathan Hill 
Alan Feist 
Maria Evans, Substance Misuse Lead Officer 
Brendan Chambers 

  
APOLOGIES: None 
 

 
 

1. Apologies for Absence  
 

None received.   
 

2. Declarations of Interest  
 

Councillor Penny Jones declared a non-prejudicial interest as an independent member 
of Aneurin Bevan University Health Board.   

 
3. Public Open Forum  

 

A video was shown that had been submitted by a resident in relation to traffic resulting 
from the restrictions to heavy goods vehicles on the Severn Bridge. This related to item 
5 on the agenda. The Chair invited Jonathan Hill form National Highways to comment.   
  
The National Highways officer acknowledged the videos, explaining they showed the 
impact of managing freight over the M48 during planned closures of the M4 Prince of 
Wales Bridge. He noted that, without such management, freight would face a 100-mile 
diversion. It was clarified that the high proportion of freight seen in the video was due to 
the M4 closure and is not representative of normal operations; once the medium-term 
solution is implemented, this will be a managed scenario only during planned closures.)  
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4. To discuss drug related deaths and the impact of synthetic drugs with the Heroin & Crack 
Cocaine Action Area Co-ordinator for Gwent Police.  
 

Maria Evans and Brendan Chambers delivered a presentation and answered the 
members’ questions.  
 
Questions from Members:  
  

 Councillor Bond asked what socio-economic and health factors contribute to 
drug-related deaths in the county, and is there commonality? How far back do 
root causes get investigated, especially regarding childhood trauma and abuse?  

  
Maria explained that factors include unemployment, unstable housing, parental 
substance misuse, and deprivation. Substance use occurs across all social classes, 
with different drugs prevalent in different areas. Prevention campaigns and education 
are conducted in schools and universities. Mental health issues and childhood trauma 
(ACEs) are common among substance users, and interventions are trauma-informed. 
There are challenges in engaging mental health services, and efforts are made to 
address trauma through specific pathways.  
  

 Councillor Bond further asked which came first—the chronic conditions or the 
drug use? Do you work with schools to prevent future cases?  

  
Maria stated that some use substances to mask mental health issues, which can lead to 
further problems like drug psychosis. There is a revolving door syndrome between 
substance use and mental health. Schools are targeted for awareness and education, 
but the school programs focus on drug effects and legal consequences, not 
on identifying trauma risk. Drop-in clinics are available for students to discuss drug 
concerns.  
  

 Councillor Bond queried how effective has this approach been, and what were 
the previous numbers compared to this year?  

  
Maria and Brendan responded that there were 30 drug-related deaths in 2024 and 28 
so far in 2025. The highest recorded was 34. In Monmouthshire, there was 1 death in 
2024 and 3 in 2025.  
  

 Councillor Howells asked how much of a problem is nitazine in drug-related 
deaths? Is it easily identified in autopsies, and how effective is naloxone in 
combating it?  
 

Brendan explained nitazine is an emerging trend, more prevalent nationally and 
especially in Scotland, with a few cases in Gwent. It is usually mixed with heroin or 
cocaine, making potency unpredictable and overdoses more likely. Identification is 
improving through forensic providers and universities. Maria added that naloxone works 
but often requires many more doses for nitazine overdoses compared to heroin, 
sometimes up to 10 or 11 injections.  
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 Councillor Kear asked what is the police team's liaison and approach to 
prevention regarding drug misuse and related deaths, given trends in drug 
possession and supply statistics?  

  
Brendan responded that his involvement is primarily investigative after the fact, not in 
prevention. Prevention is addressed through partnership meetings and other police 
units, but he is not directly involved in frontline prevention activities. Tony acknowledged 
this and suggested he may take the question back to the chief and the Police and Crime 
Commissioner.  
  

 Councillor Jones asked why isn't there more public advertising or government 
initiative to raise awareness about the dangers of drugs like ketamine and 
synthetic opioids, given how serious and unknown these risks are? Would a stark 
campaign (e.g., on social media or TV) be effective?  

  
Maria responded that many harm reduction campaigns are already in place, including 
multi-agency ketamine action plans, urology pathways, and drug testing kits for users. 
Despite these efforts, young people often do not seek help until in 
crisis. Previous national campaigns (like "Say No to Drugs") were found ineffective. The 
area is also distributing nitazene testing strips. However, Maria noted these efforts only 
reach the "tip of the iceberg." Penny followed up, suggesting the Welsh Government 
should be asked to do more, such as a broader publicity campaign, especially for 
prescribed drugs like pregabalin, which is implicated in many deaths.  
  

 Councillor Rooke asked how prescription drugs are monitored to ensure they are 
not falling into the wrong hands?  

  
Maria explained that concerns about irresponsible prescribing (e.g., pregabalin, 
gabapentin) are raised through the Controlled Drugs Local Intelligence Network and 
reported to the Health Board's Accountable Officer. However, they are still awaiting a 
response from the Health Board despite these reports.  
 

 Councillor Riley asked whether people become homeless because of drug use, 
or do they start using drugs because they are homeless?  

  
Maria said it is a “chicken and egg” situation: some become homeless due to substance 
use (e.g., veterans masking PTSD), while others start using drugs after becoming 
homeless to survive on the streets.  
  

 Councillor Riley also asked if most drug-related deaths in Newport are due to 
people migrating there for services, or are they local residents?  

  
Maria explained that while some migrate to Newport for treatment and drug 
accessibility, issues exist across Gwent, with people moving for temporary 
accommodation. Newport is a hotspot for drug dealing, but deaths occur in other areas 
as well.  
  

 Councillor Riley asked whether providing more local services in Monmouthshire 
would reduce migration to Newport and affect statistics?  
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Maria clarified that G DAS services cover all of Gwent, not just Newport. 
Monmouthshire has community pharmacies offering needle exchange and supervised 
consumption, plus two bases (Chepstow and Abergavenny) for local support.  
  

 Councillor Brown asked whether funding could be changed so that Health Board 
staff are based in homeless hostels or B&Bs to support people with drug and 
alcohol issues, rather than relying on peripatetic services?  

  
Maria responded that this would be outside her remit. The current grant from Welsh 
Government is already allocated for treatment provision, so there are no available funds 
within their grant for this purpose. She could not speak for the Health Board’s ability to 
provide such funding.  
  

 Councillor Butler expressed concern as a parent about the widespread 
availability of illegal drugs online, including products like gummies and muesli 
bars laced with synthetic opioids, and noted the prevalence of substance misuse 
among young people. She stated that she was concerned that the "Wings to Fly" 
drug education program is no longer running and emphasized the need for drug 
education before students enter sixth form and again when they start 
college. Councillor Butler suggested that the scale of the 
issue was overwhelming and asked Councillor Kear to raise these concerns with 
the police board.  

  
 Councillor Watts asked how the Area Planning Board (APB) interacts with 

Community Safety teams to ensure data and intelligence sharing?  
  
Maria stated that Community Safety Partnerships (CSPs) and the five local authorities 
sit on the APB, and information is fed back to CSPs via their representatives on the 
board.  
  

 Councillor Watts asked if there is a hotspot for drug-related data in 
Monmouthshire and who represents Monmouthshire County Council at multi-
agency meetings on community safety, and who focuses on treatment 
response? He also asked whether data is fed back into the Council?  

  
Maria’s explained that the Monmouthshire data is shared with the Council via 
Community Safety Partnership representatives on the Area Planning Board.   
  

 Councillor Watts asked if the loss of school liaison officers impacted the police’s 
ability to work in schools?  
 

Brendan said the loss likely has an impact on prevention, though he does not have data 
to quantify it.  
 

 Councillor Watts asked if police resources impact their ability to police drug 
supply and use?  

  
Brendan explained that policing is proactive and targets local, regional, and national 
supply chains, but the scale and sophistication of the drug market make it difficult to 
address fully with current resources.  
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 Councillor Watts asked how drug supply is being targeted, especially in schools?  

  
Brendan described a tiered approach: local neighbourhood teams target local dealers, 
organized crime teams target regional suppliers, and the National Crime Agency targets 
national/international supply. He reiterated the challenge due to the size and complexity 
of the market.  
  

 Councillor Watts asked what improvements can be made—are more resources 
needed, or can public bodies work more cleverly together?  
 

Brendan emphasized the importance of prevention and noted the landscape is 
constantly changing, requiring ongoing adaptation and collaboration.  
  
Chairs Summary:  
  
The Chair thanked both Maria and Brendan for attending the meeting and 
providing helpful responses to Members’ questions on such an important topic. The 
Chair commented that some of the issues raised could be discussed with the Chief 
Constable when he is invited to attend a future meeting. The Chair thanked them for 
their time and for preparing such a cohesive presentation.   

 
5. To present an update on the M48 Severn Bridge Heavy Goods Vehicle Restrictions 

(question and answer session)  
 

Alan Feist delivered a presentation and answered the members’ questions with 
Jonathan Hill.  
 
Questions from Members:  
  

 Councillor Bond commented that local members could form a helpful part of the 
stakeholder steering group to improve information flow and allay fears. She 
asked what the impact and risk assessment is for disruption on the Chepstow 
side due to the proposed HGV metering solution? How often will significant 
issues occur, and what is the worst-case scenario?  

  
The project team explained that modelling is tiered (strategic, cordoned, and detailed 
visual models) and ongoing. The worst-case scenario is a peak hour eastbound ban on 
HGVs (e.g., 7:00–10:00 AM), which would prevent additional congestion. Best case, the 
ban could be shorter or not needed. The team does not plan to rebuild the roundabout 
or A466 at this stage.  
  

 Councillor Bond questioned if HGVs are banned during peak hours, will they 
stack up on the slip road and roundabout, affecting car traffic?  

  
 The team responded that the signing strategy will be designed to prevent HGVs 

from reaching Chepstow during the ban, diverting them via the Prince of Wales 
Bridge. Signs will be triggered early enough to avoid stacking.  
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 Councillor Howells asked whether there has there been any progress on opening 
the M49 junction at the Avonmouth/Severn side, and could the opening date be 
brought forward? What effect would opening this junction have on M48 bridge 
traffic?  

  
The project team confirmed the M49 junction (Junction 1) is scheduled to open in late 
summer next year. Its opening will allow haulage units from Avonmouth to access the 
M4 and Prince of Wales Bridge directly, reducing their need to use the M48 via Aust. 
The team expects this will provide additional network resilience, though the exact 
proportion of traffic shifting routes will be determined through further modelling. They 
noted that bringing the opening date forward is unlikely, as six months is a 
short timeframe for such a civil engineering project.  
  

 Councillor Rooke asked whether economic impact assessments have been done 
for the area, especially considering the serious impact when both bridges were 
closed?  

  
National Highways stated that no economic assessment was required for the safety-
driven HGV removal decision, so none was done. However, a cost-benefit and value-
for-money analysis will be required for the medium-term solution, and the long-term 
business case will include socio-economic impacts, such as effects on employment and 
growth.  
  

 Councillor Rooke asked what can be done in exceptional circumstances when 
both bridges are closed to prevent complete shutdown of local infrastructure and 
business?  

  
The team is conducting a full debrief of the recent event and response. The main 
mitigation is to ensure non-essential journeys are avoided so essential ones 
can proceed. Messaging and communication are key, and lessons will be learned from 
the recent closure.  
  

 Councillor Taylor asked when there will be signalisation at the Magor Junction 23 
interchange, and what improvements are planned for signage during adverse 
incidents?  

  
National Highways meets regularly with Monmouthshire County Council, Sutra, and 
Welsh Government. A proposed signalisation solution for Magor Roundabout is in 
internal pricing and expected to be a 2026 project. An update will be shared in January.  
  

 Councillor Taylor asked what are the thoughts of National Highways on the 
removal of tolls and the long-term cost of maintaining the bridge?  

  
The response was that the removal of tolls was a government decision. National 
Highways continues ongoing maintenance and reviews infrastructure investment. The 
recent incident is under review for lessons learned, and messaging is being improved.  
  

 Councillor Taylor raised the matter of what the Department for 
Transport’s (DfT)  long-term proposals are for managing and maintaining the 
bridge, given its importance and ongoing issues? She 
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suggested the Committee may want to consider requesting National Highways or 
the DFT to detail the long-term proposals and maintenance plans for the bridge, 
highlighting its significant economic and social impact.   

  
Councillor Taylor clarified she was not advocating for a return to previous tolls but 
supported the idea of maintaining a minimal toll or public transport levy to fund bridge 
maintenance and promote alternatives like rail, reiterating the importance of a long-term 
solution.  She thanked the National Highways representatives for their updates on 
current and medium-term solutions but stressed the need for a comprehensive long-
term strategy.  
  

 Councillor Garratt asked why there was a lack of signage and information during 
a recent car fire incident near Bristol, and can information provision be improved 
during such events?  

  
National Highways acknowledged the feedback and will pass it on. They are aware of 
the need for better corridor-wide communication and are working on improving holistic 
information sharing, including using technology to provide targeted, in-car updates to 
drivers approaching incidents.  
  

 Councillor Garratt asked if there is a holistic approach to managing the impact of 
works and incidents across the wider transport corridor, including the M48, A449, 
and A40?  

  
National Highways confirmed they are working with local authorities and other regions 
to coordinate works and communications across the corridor, not just on the bridges, to 
manage impacts more effectively.  
  

 Councillor Bond requested that a local member (e.g., a Chepstow member) be 
part of the stakeholder group, given their significant local knowledge?  

  
National Highways advised that senior officers from local highway authorities are on the 
stakeholder steering group, with the expectation that information from members is fed 
up to officers and back down. They also provide a monthly newsletter and are open to 
direct engagement triggered by member questions.  
  

 Councillor Bond asked if Members could be updated on the proposed junction on 
the M48 between Rogiet and Caldicot, which could reduce congestion at Magor 
and Chepstow?  

  
National Highways responded that this junction is not on their network and would need 
to be addressed by Monmouthshire, SWTRA, and Welsh Government.  
  
Deb Hill-Howells advised that the proposed link has been included in the Regional 
Transport Plan, but as it is a SWTRA road it will need to be agreed by Welsh 
Government. She explained that the Council has met with the Cabinet Secretary to 
lobby for the inclusion of this junction. This has also been referenced in the High Beech 
studies and reassured Members that officers and the Cabinet Member are continuing to 
push the case for this junction as part of the Burns work. The latest update is that Welsh 
Government Officials have been asked to look at the proposed re-classification of the 

Page 21



 

 

M48 which will be essential to enable the junction to be constructed due to the 
differential in costs. Another hurdle that will need to be overcome is the roads 
review, which ruled against the construction of this junction, however we understand 
that this may be reviewed.  
  

 Councillor Brown asked whether the new system for HGVs on the M48 (starting 
October next year) will be monitored for its impact on the local network, 
especially in Monmouthshire?  

  
National Highways confirmed they will conduct before-and-after monitoring of the 
impacts and expect the community and elected members to report any unforeseen 
issues.  
  

 Councillor Brown asked how will coordination be managed if there are works or 
closures on the Prince of Wales Bridge, especially regarding wind-related 
closures, to avoid traffic chaos like the recent incident?  

  
National Highways explained that the Met Office is involved in planning, and 
coordination between the M4 and M48 is prioritized to manage such events, though last 
week’s impact was acknowledged.  
  

 Councillor Brown asked what can be done about traffic using unsuitable rural 
roads (e.g., at Haysgate, Crick, Newton, Hayesbrook) as rat runs during 
incidents, including large vehicles and coaches, which are a danger to 
residents?  

  
National Highways noted that while they understand the wider impact, restrictions on 
local roads (like traffic regulation orders) are a matter for local authorities. They 
emphasized the importance of communications to discourage non-essential journeys 
and manage impacts before they occur.  
  

 Councillor asked if there is a way to improve signage or 
prevent satellite navigation from directing traffic onto these unsuitable single-
track roads?  

  
National Highways reiterated that signage and restrictions on local roads are not within 
their remit and should be addressed by local authorities.  
  

 Councillor Rooke asked whether the traffic light system on the Chepstow end of 
the bridge will require use of the A449 for stacking HGVs? 
  

National Highways responded that they do not anticipate needing to use the A449 for 
stacking; the slip road is expected to be long enough to accommodate the required 
number of lorries.  
  

 Councillor Watts commented that the slip road on the A449 seems able to 
accommodate only about five vehicles—so where would the other five go if up to 
ten are needed?  
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National Highways explained that typically, no more than ten HGVs are on the bridge at 
any time, and arrivals are usually spaced out, so stacking beyond the slip road is rarely 
needed. In rare cases of incidents, stacking may occur on the roundabout, but this is not 
expected in normal operations. The duration of any eastbound HGV ban in the AM peak 
will be set to avoid over-stacking.  
  

 Councillor Watts highlighted that the resident’s video evidence showed more 
than five, possibly more than ten, HGVs—does this contradict your modelling?  

  
National Highways acknowledged the point and indicated that their forthcoming visual 
traffic model (visim) will help demonstrate and clarify how the system will operate in 
practice.  
  

 Cabinet Member Councillor Maby expressed encouragement about the short-
term plans from National Highways and emphasized the importance of 
progressing plans for Junction 23, noting ongoing officer work and positive 
updates from Welsh Government.  She highlighted the need to get the medium-
term solution right for the M48 bridge, recognizing the long-term solution will be 
expensive and take time.  

  
Councillor Maby referenced the comments echoed by Councillor Taylor and stared that 
she agreed with Councillor Taylor on the need for a long-term vision, 
especially regarding freight, and raised concerns about large lorries using rural roads 
and towns, suggesting broader issues with strategic road networks and advocating for 
better rail alternatives.   
  
Councillor Maby expressed confidence in officer representation on the stakeholder 
group and found the monthly newsletter helpful, but noted that members may want 
more frequent updates, especially on Junction 23.  
  

 Councillor Watts raised concerns about communication, suggesting it could be 
improved and advocating for councillor involvement in the stakeholder steering 
group to provide direct democratic input and alleviate public fears. He questioned 
why the committee is limited to officer-level membership and not elected 
members.  

  
National Highways explained the stakeholder steering group is intentionally officer-level 
and non-political, with clear communication channels for councillors to feed in concerns; 
they are open to meeting with councillors and parish councils as needed.  
  

 Councillor Watts expressed concerns about livestock welfare during the 
Christmas period, specifically regarding animal transport delays due to bridge 
restrictions, and questioned the stacking capacity for vehicles on the Chepstow 
slip road, doubting the claim that only five vehicles would ever be stacked.    

  
On livestock welfare, National Highways stated responsibility lies with hauliers, but 
they assist in emergencies and have experience supporting animal welfare during 
incidents.  
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 Councillor Watts asked for clarification on confusing road signage (e.g., A48 
North closed) and whether it accurately reflects local traffic patterns and raised 
concerns about emergency situations where Wales is cut off, referencing recent 
incidents where people were stranded for hours.  

  
On communication and incident management, National Highways acknowledged the 
need for improvement and are conducting a debrief to learn lessons from recent events, 
aiming for better messaging and management in future emergencies.  
  
  

 Councillor Watts requested to see the current Traffic Regulation Orders (TROs) 
and asked for clarity on which authority is responsible for them (National 
Highways or SWTRA). (Action).  

  
Regarding TROs, they confirmed the orders are managed by National Highways and go 
through the English parliamentary process for the bridge, but coordination with 
SWTRA/Sutra is required for any orders affecting their networks. They agreed to 
provide copies of the relevant orders. They reassured Members that they are willing to 
provide information and meet with councillors to address concerns and clarify technical 
details.  
  
Chair’s Summary:  
  
The Chair recommended that the Council has a democratically elected member on the 
user group (stakeholder steering group) to improve communication and 
representation. This recommendation was voted upon and approved by a show of 
hands.  
  
The Chair concluded that National Highways would be invited to return in 6 months’ 
time to update Members.   

 
6. Public Services Scrutiny Committee's Forward Work Programme  

 

The work programme was noted.   
 

7. Council and Cabinet Work Planner  
 

Noted.   
  

 
8. Minutes of the previous meeting  

 

The minutes of the 28th October 2025 were agreed as a true and accurate record of the 
meeting.   

 
9. Next Meeting: Monday 9th February 2026 at 10.00am  
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Action List:  
  
  

No.  Action  Responsible  Timescale  

1  

  
Update on the M48 Severn Bridge Heavy Goods 
Vehicle Restrictions  
  
Councillor Watts requested to see the current Traffic 
Regulation Orders (TROs) and asked for clarity on 
which authority is responsible for them (National 
Highways or SWTRA). (Action).  
  
  

Jonathon Hill  
To be sent 
via email  

2  

The Chair recommended that the Council has a 
democratically elected member on the user group 
(stakeholder steering group) to improve 
communication and representation. This 
recommendation was voted upon and approved by a 
show of hands.  
  
The Committee requested National Highways to 
return in 6 months’ time to update Members.   
  

For 
consideration by 
National 
Highways  

  

  
 
 

The meeting ended at 12.55 pm. 
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Monmouthshire’s Scrutiny Forward Work Programme 2025-26 
 

   

 

Public Services Scrutiny Committee 

Meeting Date Subject Purpose of Scrutiny Responsibility Type of Scrutiny  

20th April 2026 Adult Suicide To hear from MIND how mental health 

services in Monmouthshire are 

impacting both positively negatively on 

the individuals they support (Report). 

 

To invite ABUHB to provide a progress 

update (Presentation) 

MIND 

 

Aneurin Bevan University 

Health Board 

External Scrutiny 

TO BE 

REARRANGED 

Invite the Chief 

Constable  

Invitation to the Chief Constable of 

Gwent Police to discuss outstanding 

issues raised by the Committee and to 

discuss the White Paper proposing 

changes to force structures.  

Chief Constable, Gwent 

Police 

External Scrutiny 

8th June 2026 

 

National Highways: 

Update on the 

Severn Bridge 

Heavy Goods 

Vehicles 

Restrictions 

Invite to National Highways to provide a 

6 monthly progress update. 

Jonny Hill 

National Highways 

External Scrutiny 

27th July 2026     
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Monmouthshire’s Scrutiny Forward Work Programme 2025-26 
 

   

 

Public Services Scrutiny Committee 

Meeting Date Subject Purpose of Scrutiny Responsibility Type of Scrutiny  

12th October 

2026 

    

7th December 

2026 

    

To be confirmed Youth Offending 

Service  

To consider the latest progress report on 

the Youth Offending Service, particularly 

how partners contribute and what it 

delivers for Monmouthshire. 

Chesney Chick Performance 

Monitoring 

To be confirmed 

 

Changes to 

Ambulance 

Performance 

Framework 

Discussion on changes to the Ambulance 

Performance Framework which take effect 

on Tuesday 1 July 2025. 

Ambulance Service External Scrutiny 

To be confirmed Pre-decision 

Scrutiny of the 

Public Service 

Board Annual 

Report 

To undertake pre-decision scrutiny of the 

report and to draw agree any items for 

future scrutiny.  

 Pre-decision 

Scrutiny/Performan

ce Monitoring 

P
age 28



Monmouthshire’s Scrutiny Forward Work Programme 2025-26 
 

   

 

Public Services Scrutiny Committee 

Meeting Date Subject Purpose of Scrutiny Responsibility Type of Scrutiny  

To be confirmed 

 

Integrated Services 

Partnership Board 

To discuss the role and remit of the 

Integrated Services Partnership Board and 

how it delivers services in Monmouthshire. 

 Performance Review 

 

Items to consider for Inclusion: (Arising from Corporate and Community Plan) 

Progress the 

development of 

the new Magor 

and Undy 

Community Hub 

    

Invest in better 

bus 

infrastructure 

    

Work with the 

police, partners 

and 

communities to 

tackle anti-

social behaviour 

    

To explore 

streams: 

Housing Social 

Grant, 

Substance 

Misuse Grants, 
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Monmouthshire’s Scrutiny Forward Work Programme 2025-26 
 

   

 

Public Services Scrutiny Committee 

Meeting Date Subject Purpose of Scrutiny Responsibility Type of Scrutiny  

to assess what 

they are 

delivering for 

Monmouthshire 

 

 Violence and Women ~ Scrutinize the delivery of the Gwent perpetrator assessment and the impact of inappropriate sexual 

behaviour among 10-17 year-olds. Address the increase in misogyny in schools, including the influence of figures like Andrew 

Tate. 

 Flood Risk Management ~ Jointly with Place Scrutiny Committee, inviting National Resources Wales 

 Public Transport and Accessibility: Assess the impact of dental service relocations on public transport accessibility for residents. 

 Update on the flying start ~ Update on the collaboration between health visitors and Sure Start, including changes in reporting 

structures and service provision.  

 Request a comprehensive health update from Aneurin Bevan University Health Board (ABUHB) (in progress), covering:  

- Holistic approach to supporting older people. 

- Primary and secondary care integration. 

- Resource, nurses, doctors, sustainability and retention. 

- Communication with the public on service provision. 

- Preventative services, colon tests, jabs. 

- Updates on specific projects like the Neville Hall Velindre satellite.  

- The uptake of preventative measures like vaccinations, especially among children.  

- Adult Mental Health Services ~ adult suicide 

- Care for people in the community with dementia, family support services. 

 Community Policing ~ invite Police and Crime Commissioner ~ in progress 

 Invite the Integrated Strategic Partnership Board to discuss dentistry and the flow of funds. 
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Committee / 

Decision Maker

Meeting date / Decision 

due
Report Title Cabinet member Purpose Author

Date item added to the 

planner

Cabinet Deferred

Pavement Café Policy Paul Griffiths - Sustainable 

Economy

To adopt the pavement café policy as the basis 

for making decisions on applications for licences Carl Touhig 4-Oct-22

Council 04-Mar-27
Adoption of Replacement Local Development Plan 

(RLDP)2018-2033

Paul Griffiths - Sustainable 

Economy

To consider adoption of RLDP following the public 

examination by PEDW
Craig O Connor 19-Feb-26

Cabinet 09-Dec-26
Caldicot Placemaking Plan Paul Griffiths - Sustainable 

Economy

To consider adoption of the Caldicot Place 

making Plan
Craig O Connor 19-Feb-26

Cabinet 09-Dec-26
Strategic Risk Assessment Ben Callard - Resources To provide Cabinet with an overview of the 

current strategic risks facing the authority.
Hannah Carter 19-Feb-26

Cabinet 09-Dec-26
Public Services Ombudsman for Wales (PSOW) 

Annual letter

Angela Sandles - Engagement To fulfil the expectation of the PSOW that their 

report is brought to the attention of Cabinet.
Annette Evans 2-Mar-26

Council 12-Nov-26
Annual Director's Report for Social Care Ian Chandler - Social Care & 

Safeguarding

Present the annual report to Council
Jane Rodgers 3-Mar-26

Council 12-Nov-26
Safeguarding Annual Evaluation Report Ian Chandler - Social Care & 

Safeguarding

Present the annual evaluation of safeguarding 

across Council services
Jane Rodgers 3-Mar-26

Council 24-Sep-26

Self-Assessment Report 2025/26 Mary Ann Brocklesby - Whole 

Authority Strategy

To seek Council approval of the self-assessment 

report 2025/26 to ensure that members have a 

clear and transparent assessment of the 

authority’s performance during the year ending 31 

March 2026 in line with requirements outlined in 

the Local Government and Elections (Wales) Act 

2021.

Hannah Carter 10-Feb-26

Cabinet 08-Jul-26

Social Partnership and Public Procurement (Wales) 

Act 2023: Monmouthshire County Council’s Annual 

Report

Ben Callard - Resources To seek approval of the Social Partnership Duty 

Report 2026, setting out how the authority will 

build on existing practice and work collaboratively 

with trade unions to ensure compliance with the 

Social Partnership and Public Procurement 

(Wales) Act 2023.

Philippa Green 9-Feb-26

Council 25-Jun-26

Panel Performance Assessment Mary Ann Brocklesby - Whole 

Authority Strategy

To receive the Panel Performance Assessment 

report and the authority's response to the 

recommendations.

Matt Gatehouse 17-Mar-26

Cabinet 10-Jun-26
Investment Package for Caldicot Leisure Centre Angela Sandles - Engagement Consideration of proposed investment to improve 

facilities at Caldicot Leisure Centre
Craig O Connor 19-Feb-26

Cabinet 20-May-26
S106 Affordbale Housing Contributions Sara Burch To recommend options to commit and spend 

some of the contributions
Louise Corbett 27-Mar-26

ICMD 20-May-26

REVOKING THE USK AIR QUALITY 

MANAGEMENT AREA ORDER 2005

Angela Sandles - Engagement To request the Cabinet Member (Cllr Angela 

Sandles) to agree to the revocation of the Usk Air 

Quality Management Area Order 2005.

Huw Owen 9-Apr-26

Cabinet 10-Jun-26
Strategic Risk Assessment Ben Callard - Resources To provide Cabinet with an overview of the 

current strategic risks facing the authority.
Hannah Carter 19-Feb-26

Cabinet 15-Apr-26

Consultation concerning the provision of Early 

Education at Durand Primary School

Laura Wright - Education To provide Members with feedback following the 

statutory consultation process concerning 

proposals to replace the Local Authority Nursery 

with a non maintained setting at Durand Primary 

School

Matthew Jones 4-Mar-26

ICMD 08-Apr-26

Goldwire Lane ICMD - Prohibition of Driving Except 

for Access, Goldwire Lane, Monmouth

Catrin Maby - Climate Change and 

Environment

To seek Cabinet Member approval to proceed to 

make permanent the MCC Goldwire Lane 

prohibition of driving (except for access) traffic 

order

Graham Kinsella 26-Mar-26
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Cabinet 30-Mar-26

Proposed acquisition of land to construct a road 

diversion at Llanthony Valley

Catrin Maby - Climate Change and 

Environment

To seek Cabinet approval to the acquisition of 

land to enable the Highway Authority to construct 

a road realignment away from the land slip at 

Llanthony Valley.

Deb Hill Howells 19-Feb-26

Cabinet 04-Mar-26

Monmouthshire Draft Local Growth Fund Investment 

Plan

Paul Griffiths - Sustainable 

Economy

To present to elected members UK Government's 

new Local Growth Fund and Monmouthshire Draft 

Fund Investment Plan.

Hannah Jones 12-Feb-26

ICMD 25-Feb-26

Submission of Section 6 Biodiversity duty report to 

WG

Catrin Maby - Climate Change and 

Environment

To submit report outlining how the Council 

maintains and enhances biodiversity and promote 

the resilience of ecosystems

Craig O Connor 7-Jan-26

Cabinet 11-Feb-26

26/27 Placemaking Delivery Paul Griffiths - Sustainable 

Economy

To agree funding allocations for Welsh 

Goverment Transforming Towns and Pride in 

Place. Impact Fund.

Craig O Connor 19-Dec-25

ICMD 17-Dec-25
 Annual Performance Report - Planning Paul Griffiths - Sustainable 

Economy

Report the Annual Performance Report to Welsh 

Government 
Andrew Jones 15-Oct-25

ICMD 17-Dec-25

Section 6 Report to Welsh Goverment on 

Biodiversity and resilience of ecosystems 

Catrin Maby - Climate Change and 

Environment

Report of Councils  actions taken to help maintain 

and enhance biodiversity

Kate 

Stinchcombe/Colette 

Bosley

15-Oct-25

ICMD 17-Dec-25

Various Traffic Regulation Orders - Amendment 

Order No 18

Catrin Maby - Climate Change and 

Environment

The report seeks Cabinet Member approval to 

proceed with the making and implementation of 

the MCC Traffic Regulation, speed limit and 

parking regulations Consolidation Order 2019 

(Amendment Order No.18) 2025

Gareth Freeman 26-Nov-25

Cabinet 10-Dec-25
Approval of Placemaking Plans - Monmouth, 

Abergavenny, Magor and Undy

Paul Griffiths - Sustainable 

Economy

Approval of Placemaking Plans - Monmouth, 

Abergavenny, Magor and Undy
Craig O Connor 17-Nov-25

Cabinet 19-Nov-25
Car Parking Review Paul Griffiths - Sustainable 

Economy

That Cabinet endorses the following recommendations 

1.That Cabinet agrees the strategic objectives for the 

Council’s parking strategy 2.That Cabinet agrees the 

proposed MCC actions in response to the 

recommendations made in the Monmouthshire car 

parking review

Craig O Connor 9-Oct-25

Council 23-Oct-25 RLDP for Adoption
Paul Griffiths - Sustainable 

Economy
Rachel Lewis 17-Apr-25

Cabinet 15-Oct-25 Connect to Work and Future Focus programmes
Paul Griffiths - Sustainable 

Economy

Hannah Jones / Rory 

Clifford
21-Jul-25

Cabinet 17-Sep-25

Proposed endorsement of the Monmouthshire Local 

Area Energy Plan

Catrin Maby - Climate Change and 

Environment

Welsh Government commissioned the production 

of Local Area Energy Plans for Local Authority 

areas which will be used to develop a regional 

and national Energy Plan. The Local Area Energy 

Plan for Monmouthshire provides data on the 

energy requirements of the county and the 

transition that will be required to support carbon 

neutrality of the energy demands. The report 

seeks Cabinets endorsement of the Local Area 

Energy Plan to enable the development of the 

regional Area Energy Plan and a supporting 

Investment Prospectus.

Deb Hill Howells 28-Jul-25

ICMD 20-Aug-25 Highway Traffic Regulation Amendment Order No 17
Catrin Maby - Climate Change and 

Environment
Gareth Freeman 4-Aug-25

Cabinet 25-Jun-25
Nature Recovery Action Plan & Green Infrastructure 
Strategy

Catrin Maby - Climate Change and 

Environment
Collette Bosley 17-Apr-25

Cabinet 21-May-25 Y Prentis Update
Paul Griffiths - Sustainable 

Economy
Hannah Jones 26-Feb-25
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Cabinet 21-May-25 Placemaking Grant 25/26 & 26/27
Paul Griffiths - Sustainable 

Economy
Craig O Connor 29-Apr-25

ICMD 09-Apr-25
PSPO Lane Closure to prevent fly tipping & off 

roading

Catrin Maby - Climate Change and 

Environment
Mark Cleaver 13-Mar-25

ICMD 12-Mar-25
Highway Traffic Regulation Amendment Order No 16 Catrin Maby - Climate Change and 

Environment

Council 06-Mar-25
Appointment of Chief Officer - Head of Transport - 

Exempt info

Catrin Maby - Climate Change and 

Environment
Deb Hill Howells 21-Jan-25

Cabinet 19-Feb-25

UK Shared Prosperity Fund post March 2025 – 

financial implications and impact

Paul Griffiths - Sustainable 

Economy

Hannah Jones 10-Jul-24
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